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Animesh  
(animesh@umd.edu) 
www.wam.umd.edu/~animesh 

 
3409 Tulane Drive, Apt # 24 

Hyattsville, MD, 20783 
Cell: (240) 281-5169 

  

EDUCATION  

 R. H. Smith School of Business, University of Maryland (College Park, MD, USA)  
Ph.D., Decision and Information Systems (GPA: 3.77), Aug 2002- till date. 
 

Dissertation Title: The Impact of Online Sponsored Search Advertising on Consumer 
and Seller Strategies. 
Committee: Dr. Ritu Agarwal (co-chair), Dr. Siva Viswanathan (co-chair), Dr. Amna 
Kirmani, Dr. G. Anandalingam, and Dr. John Rust. 

 Carnegie Mellon University (Pittsburgh, PA, USA) 
Master of Information Systems Management (GPA: 3.77), May 2001. 

 College of Business Studies, University of Delhi (Delhi, India)   
Bachelor of Business Studies, Division: First Class, May 1998. 

RESEARCH INTERESTS 

 �  Impact of Internet technologies on online intermediaries, consumers, and firms. 
�  Management of outsourced software development projects. 
�  Computer supported coordination systems and human computer interaction. 

RESEARCH PAPERS 

 Conference/ Workshop Papers 
�  Animesh, A., Ramachandran, V., and Viswanathan, S. 2006. Quality Uncertainty and 

Adverse Selection in Online Sponsored Search Markets. Proc. 27th International 
Conference on Information Systems (ICIS), Milwaukee, Wisconsin. 

�  Animesh, A., Ramachandran, V., and Viswanathan, S. 2006. Quality Uncertainty and 
Adverse Selection in Online Sponsored Search. Informs Conference on Information 
Systems and Technology (CIST). Pittsburgh, PA. 

�  Animesh, A., and Darcy, D. 2005. Encapsulated-Hierachical Instant Messaging System 
(E-HIMS): Redesigning Instant Messaging.  Proc. Fifteenth Workshop on Information 
Technology and Systems (WITS), Las Vegas, USA. 

�  Animesh A., Ramachandran, V., and Viswanathan, S. 2005. Online Advertisers' Bidding 
Strategies for Search, Experience, and Credence Goods: An Empirical Investigation.  
Workshop on Sponsored Search Auctions, in conjunction with the ACM Conference on 
Electronic Commerce, Vancouver, Canada. 

�  Animesh, A. 2004.  Impact of B2B Exchange Membership on Firm Value: An Event 
Study Analysis.  Proc. Americas Conference on Information Systems (AMCIS), New 
York. 
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 Under Review 
�  Animesh A., Ramachandran, V., and Viswanathan, S. 2006.  Quality Uncertainty and 

Adverse Selection in Sponsored Search Markets. Submitted to Information Systems 
Research. 

�  Agarwal, R., Animesh, A., and Prasad, K. 2006.  Social Interactions and the 'Digital 
Divide': Explaining Regional Variations in Internet Use.  Revise and resubmit, 
Information Systems Research. 

�  Animesh, A., and Darcy, D. 2006.  Evaluating Encapsulated-Heirarchical 
Instant Messaging System (E-HIMS) using Media Synchronicity Theory (MST). 
Submitted to Information Technology and Management (ITM) Journal. 

 Work-in-progress 
�  Quality Uncertainty and Consumer Behavior in Sponsored Search Markets 

Co-author: Siva Viswanathan, Ritu Agarwal and Amna Kirmani. 
Status: Manuscript under preparation 

�  The Impact of Advertisement Rank, Unique Selling Proposition (USP), and 
Competitive Intensity on the Effectiveness of Sponsored Search 
Co-author: Siva Viswanathan and Ritu Agarwal. 
Status: Manuscript under preparation 

�  Media Synchronicity Theory and the Instant Messaging System: Evaluating the 
effectiveness of Encapsulated-Hierarchical Instant Messaging System (E-HIMS).  
Co-author: David Darcy.  
Status: Need to conduct experiment to test the effectiveness of alternative IM designs 
in terms of productivity, satisfaction and other dimensions of performance. 

�  Online Services Marketplace: Factors that Determine the Price of the IT Services 
Purchased and Delivered Digitally.  
Co-author: Ritu Agarwal.  
Status: Data Collection. 

�  The Impact of B2B Exchange Membership on Firm Value: An Event Study Analysis. 
Co-author: Siva Viswanathan.  
Status: Analysis Phase. 

TEACHING INTERESTS 

 �  Core IS, IS Strategy, eCommerce, Internet Marketing, and Information Security.�
�  System Analysis and Design, Database Management, and Programming.�

TEACHING EXPERIENCE 

 University of Maryland : Instructor 
�  Taught undergraduate level course on Database Systems (Fall 2005). 

Evaluation: 4.21/5 
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 University of Maryland : Teaching Assistant  
�  Assisted in conducting Math Camp for incoming MBA students (Summer 2005). 
�  Conducted lab sessions and graded assignments for undergraduate level Visual 

Basic.NET course (Spring 2005). 
�  Assisted in developing and managing graduate level IT strategy course (Fall 2002 and 

Fall 2003).  

 Carnegie Mellon University: Teaching Assistant  
�  Tutored students in Telecommunications Management, Entrepreneurship and Business 

Planning (3.9/5 in Fall 2001), Information Security (4/5 in Fall 2000) and E-commerce 
(4.20 in Spring 2002; 4.13/5 in Spring 2001) courses.  

�  Responsible for solving queries and grading assignments. 

WORK EXPERIENCE 

 Efficient Frontier (Mountain View, California, USA): Summer Intern  
June-Aug 2006 
�  Performed Click-through Data Analysis to understand consumer behavior. 

 Sun Microsystems (Menlo Park, California, USA): Summer Intern 
July-Aug 2003 
�  Studied issues and challenges in implementing applications based on radio frequency 

identification (RFID) technology. 

 ISRI, Carnegie Mellon University (Pittsburgh, PA, USA): Research Programmer  
April-June 2002 
�  Developed reporting module of the IT outsourcing capability evaluation toolkit, using 

Visual Basic and Crystal Reports. 
�  Developed programs to identify inconsistent linkages between input and output 

practices of the IT outsourcing model. 

 Maruti Udyog Limited  (Delhi, India): Summer Intern 
May- Aug 1997 
�  Designed and conducted a research study to identify customer profiles.  Performed 

cluster analysis using SPSS to identify customer segments.     

 Hindustan Thomson Associates (Delhi, India): Summer Intern 
May-July 1996 
�  Performed image appraisal study for a client company, Hero Honda.  
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HONORS/ GRANTS/ AWARDS 

 �  NET Institute Summer 2005 Grant for “Quality Uncertainty and Adverse Selection in 
Sponsored Search Markets”. 

�  Jacob K. Goldhaber Travel Grant, University of Maryland, 2005. 
�  Dean’s Summer Research Fellowship (2002-2004), R.H. Smith School of Business. 

�  Alumni Scholarship for academic achievement (2000), Carnegie Mellon University.  

�  Accreditation for excellent performance during internship (1997) at Maruti Udyog Ltd. 

DOCTORAL CONSORTIA (attended/ to be attended) 

 �  International Conference on Information Systems Doctoral Consortium, Milwaukee, 
Wisconsin.  December 2006. 

�  Americas Conference on Information Systems Doctoral Consortium, Acapulco, 
Mexico.  August 2006. 

�  Global Technology and Management Doctoral Consortium, Groningen, Netherlands.  
July 2006. 

SERVICE 

 �  Adhoc Reviewer for Organization Science, Information Systems Research, ICIS, 
WISE, WITS and AMCIS. 

�  Association of Doctoral Students’ Representative in Graduate Student Government, 
University of Maryland. 

�  Election Committee Member, Graduate Student Government, University of Maryland. 

REFERENCES 

 �  Dr. Ritu Agarwal  
Professor and Robert H. Smith Dean's Chair of Information Systems 
Decision and Information Technologies Department 
R. H. Smith School of Business, University of Maryland, College Park, MD 20742 
Phone: (301) 405-3121; Email: ragarwal@rhsmith.umd.edu  

�  Dr. Henry Lucas  
Robert H. Smith Professor of Information Systems  
Decision and Information Technologies Department  
R. H. Smith School of Business, University of Maryland, College Park, MD 20742 
Phone: (301) 405-0100; Email: hlucas@rhsmith.umd.edu  

�  Dr. Siva Viswanathan  
Assistant Professor of Information Systems  
Decision and Information Technologies Department 
R. H. Smith School of Business, University of Maryland, College Park, MD 20742 
Phone: (301) 405-8587; Email: sviswana@rhsmith.umd.edu 
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Teaching Evaluations 
Below is a listing of the questions used for the undergraduate teaching evaluations. The 
evaluation results from when I taught “Database Management” in the Fall 2005 are on the 
following page. 
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